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Customs Clearance Rates on Shipments into Canada from International Origins
Entry Preparation Fees
– All rates are in Canadian funds.
– Rates do not include applicable duties or taxes.

Additional charges may apply for shipments requiring governmental department clearance.
 * The first three classification lines are included in this fee; line charges apply from the fourth line. 
 **  This fee applies to all shipments requiring PGA clearance including, but not limited to, those subject to the Canadian Food Inspection Agency , Health Canada 

and Natural Resources Canada import requirements.
 ***  This fee applies if the Amendment is submitted on or before the 10th of the month following the import date. If submitted after, the Duty and Tax 

Amendment applies instead.
 ****  This fee may apply when the included documents are missing critical information and a telephone call or other form of communication is required to obtain 

the correct information. Examples of missing information include poor descriptions, no country of origin, missing quantities, etc.
 †  Free – When brokerage service for your imports is provided by UPS or its designate, there is no Entry Preparation Fee for routine customs clearance of UPS 

Worldwide Express Plus, UPS Worldwide Express, UPS Worldwide Express Freight, Worldwide Express Freight Midday, UPS Worldwide Express Saver and UPS 
Worldwide Expedited shipments, including up to three classification lines. Charges may apply for more complex customs clearance procedures.

Getting Started 
Designating UPS® as 
your customs broker 
is easy. We provide a  
full range of com-
mercial customs bro-
kerage services. For 
more information on 
the brokerage of your 
package shipments, 
call 1-800-PICK-UPS® 
and select option 3.

ups.com

Value for duty

For shipments arriving via  
UPS Standard® or via other  
couriers/transportation  
companies*

For shipments arriving via UPS Worldwide Express 
Plus™, UPS Worldwide Express™, UPS Worldwide 
Express Freight®, UPS Worldwide Express Saver® &  
UPS Worldwide Expedited™ services*

$ 0.00 to $ 40.00     0.00*

FREE†

$ 40.01 to $ 60.00  $ 18.45
$ 60.01 to $ 100.00  $ 22.00
$ 100.01 to $ 150.00  $ 29.35
$ 150.01 to $ 200.00  $ 33.55
$ 200.01 to $ 350.00  $ 63.15
$ 350.01 to $ 500.00  $ 70.30
$ 500.01 to $ 750.00  $ 83.75
$ 750.01 to $ 1,000.00  $ 94.65
$ 1,000.01 to $ 1,600.00  $ 111.70
$ 1,600.01 to $ 2,500.00  $ 125.05

      Each additional $ 1,000.00  $ 8.80
*All goods that are restricted, controlled or regulated by another government department are not eligible to be imported under de minimis regulations and must 
have a formal customs entry.  If applicable, these commodities valued under $40.00 require Entry Preparation and a $7.00 fee per entry will be applied.

Disbursement Fees 
Customers are responsible for payment 
of any applicable duties and taxes on their 
import shipments. When UPS remits 
payment of duty/tax to the Canada 
Border Services Agency on behalf of the 
customer, UPS will invoice the customer 

for the amount paid and a Disbursement 
Fee will apply. The applicable 
Disbursement Fee is the greater of 3.7% 
of the duty/tax amount or $7 on UPS 
Standard service or $11 on UPS 
Worldwide Express Plus, UPS Worldwide 
Express, UPS Worldwide Express Freight, 

Worldwide Express Freight Midday, UPS 
Worldwide Express Saver and UPS 
Worldwide Expedited service. To avoid 
Disbursement Fees, call 1-800-PICK-UPS® 
and ask about our Prepayment or 
Electronic Funds Transfer (EFT) plans.

Additional Charges That May Apply
Duty and Tax Amendment $50.00
Import Permits (each) $23.00
Participating Government Department and Agency (PGA) Processing Fee** $16.00
Outport Entry Fee (for non-UPS-carried shipments only) $10.00 
Low-Value Shipment Amendment*** $15.00
Each additional classi!cation line a"er the !rst three lines (per line) $6.00
Import Collect On Delivery (ICOD) Fee 
The ICOD Fee is assessed when collecting import charges on delivery.  To avoid the ICOD fee, enrol in UPS My Choice® to receive advance 
noti!cation of import charges and pay online.  Or call 1-800-PICK-UPS® and ask about setting up a UPS Customs Brokerage/Importer 
Account.   

$6.00 

Invoice Integrity Fee**** $5.00

Warehouse Storage – Air/Ground, per Day A"er Two Days 
   Assessed when shipments remain in the UPS warehouse a"er the two free days regardless of the customs broker.

$20.00 +
$0.04 per

lb. per day
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Information on Import Fees on Shipments into Canada from International Origins
Duties and Taxes
–  The Importer of Record is respon-

sible for paying duties and taxes 
unless otherwise specified at the 
time of shipment preparation.

–  Duties and taxes are determined and 
applied by the country in which the 
goods arrive.

–  All shipments being imported are 
subject to inspection by the CBSA or 
partner government agencies.

–  If you are importing goods into 
Canada from the U.S. or Mexico, ask 
your supplier to provide the 
applicable CUSMA Certificate of Origin 
so the goods will be rated at the 
lowest possible rate allowed under 
CUSMA Rules of Origin (if applicable).

–  UPS Customs Brokerage can still 
handle your imports without a UPS 
Importer Account Number, but all 
amounts owing on the import 
(freight charges, duties and taxes, 

customs brokerage fees – as 
applicable) must be paid online prior 
to delivery* or will be payable C.O.D. 
when UPS® delivers the imported 
shipment to your door. In addition, 
you will be charged an additional 
I.C.O.D Fee for collecting these 
import charges upon delivery.

  With a UPS Importer Account, all your 
import charges will be billed directly 
to your account and no I.C.O.D Fee 
will apply.

PACKAGE

Customs Brokerage Services
–  Customs brokers are licensed by the 

CBSA in customs clearance 
procedures and are employed to act 
on the importer’s behalf.

–  In Canada, the Importer of Record 
must officially designate a customs 
broker by signing a General Agency 
Agreement, giving their customs 
broker Power of Attorney to act on 
their behalf. UPS must be selected as 
the designated customs broker for 
our guaranteed service to be 
applicable.

Customs Brokerage Fees
 The customs brokerage fees that may 
apply to a shipment fall into three main 
categories:

Entry Preparation Fees
This process involves checking the 

commercial invoice submitted with the 
goods and completing entry 
preparation procedures required by the 
CBSA, including calculation of the 
applicable duties and taxes for each 
type of commodity included in the 
shipment. A fee may apply for this 
service.

Disbursement Fees
Customers are responsible for payment 
of any applicable duties and taxes on 
their import shipments. When UPS 
remits payment of duty/tax to the 
Canada Border Services Agency on 
behalf of the customer, UPS will invoice 
the customer for the amount paid and a 
Disbursement Fee will apply. The 
applicable Disbursement Fee is the 
greater of 2.7% of the duty/tax amount 

or $6 on UPS Standard service or $10 on 
UPS Worldwide Express Plus, UPS 
Worldwide Express, UPS Worldwide 
Express Freight, Worldwide Express 
Freight Midday, UPS Worldwide Express 
Saver and UPS Worldwide Expedited 
service. To avoid Disbursement Fees, 
call 1-800-PICK-UPS® and ask about our 
Prepayment or Electronic Funds 
Transfer (EFT) plans.

Additional Fees
Depending on the shipment and the 
services required by the customer, 
various other customs brokerage 
services and fees may apply. See  
the Customs Brokerage for the  
Importer section on page 115 or call 
1-800-PICK-UPS® for details.

–  UPS Customs Brokerage offers a 
number of valuable services for the 
compliance-conscious importer.

–  Contact your UPS Account Executive 
or call 1-888-520-9090 for more 
information on the following 
services:

 

Duty and Tax Recovery Services
–  Duty and Tax Amendment: UPS can 

file an amendment with the CBSA to 
correct inaccurate customs-related 
information on your entry 
documents. A fee applies for this 
service.

–  Low-Value Shipment Amendment:  
UPS can correct any customs-related 

information on your entry 
documents for shipments valued at 
less than $3,300. The error must be 
identified on or before the 10th of 
the month following the import date. 
If the error is identified after the 10th 
of the following month, a Duty and 
Tax Amendment must be completed. 
A fee applies for this service.

Customs Ancillary Services

ups.com

*Access to the UPS Import Fee payment is available to importers enrolled in UPS My Choice® or through UPS tracking on ups.com. Importers may also receive an automatic notification 
with a link to the payment website. 
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CONTENTS R ATES TERMS 

Definition Applicable services Charges

Clearance Services and Related Fees
FedEx provides import clearance processing for international express package and 
international express freight shipments, and international ground shipments. FedEx 
may charge a clearance service fee, where applicable, on international shipments for 
clearance processing; for services requested by the shipper, recipient, or importer of 
record; or to recover the costs passed to FedEx by the regulatory agency for regulatory 
filing. Clearance service fees that are invoiced are described on a separate line item on 
the duty-and-tax invoice.
We may apply these service fees, which are subject to change, to either a U.S.- or non-
U.S.-based shipper, recipient, or designated third party. When possible, we will honor the 
shipper’s request to bill these service fees to the payer as designated on the Bill Duties 
and Taxes section of the air waybill or shipping label. When we are unable to honor that 
request, the recipient may be invoiced for applicable clearance service. 
When the Bill Shipper or Bill Third Party option is selected to pay duty-and-tax charges,  
the payer will be invoiced for all applicable clearance service fees that are assessed for  
clearance in the destination country, including all fees resulting from clearance services  
that may have been requested by the recipient.
For more information about the clearance service fees that may apply to your  
shipment, select your destination country from the list provided at fedex.com/en-us/
ancillary-clearance-service.html.
•  For more information about FedEx Express U.S. import service fees, select  

“United States — FedEx Express.”
•  For more information about FedEx Ground Canada-to-U.S. service fees, select  

“United States — FedEx Ground.”
•  For more information about FedEx Ground U.S.-to-Canada service fees, select  

“Canada — FedEx Ground.”
Note: Fees are per shipment unless otherwise noted.

International Express Package Services, 
International Express Freight Services

Additional Entry Line Items, per line over 3 lines
Disbursement Fee (may be identified as 
Advancement Fee or Duty Handling Fee in 
certain countries)
Broker Document Transfer
Broker In-Bond Transfer
Entry Copy, per entry
Entry of Goods Pursuant to U.S.  
Department of Defense Contracts 
(Government Entries)
Live Entry Processing
Other Special Brokerage Processing
Prior Notice for Food and Food Products
Storage
 

 

Temporary Import Entry
U.S. Bureau of Alcohol, Tobacco, Firearms 
and Explosives (ATFE) Clearance
U.S. Fish and Wildlife Service (FWS) Clearance 
FWS will assess various fees depending on the  
product being imported. FedEx will assess an  
additional administrative fee.

U.S. Food and Drug Administration Clearance

 

$3.40
Greater of $13 or 2% of duty, tax, and 
merchandise processing fee charges 

$48
$90
$2
$53 
 

$26
Pricing upon request
$13
Beginning on the third day a shipment is 
caged at the clearance location, we will 
assess a fee of $0.08 per kg. per Business 
Day plus a base fee of $20. 

$150
$74 

The actual fees assessed by the  
FWS, plus an additional $21 FedEx  
administrative fee

$26

International Ground Service

Additional Entry Line Items, per line  
if over 5 lines
Disbursement Fee (may be identified as 
Advancement Fee or Duty Handling Fee in 
certain countries)
U.S. Fish and Wildlife Service (FWS) Clearance 
FWS will assess various fees depending on the  
product being imported. FedEx will assess an  
additional administrative fee.

U.S. Food and Drug Administration Clearance
Other Government Agency, per entry

Additional Entry Line Items, per line  
if over 5 lines
Disbursement Fee (may be identified as 
Advancement Fee or Duty Handling Fee in 
certain countries)
Fax or Call Fee 

$3.40  

Greater of $13 or 2% of duty, tax, and  
merchandise processing fee charges 

The actual fees assessed by the  
FWS, plus an additional $21 FedEx  
administrative fee

$26
Varies

CAD$4.50  

Greater of CAD$10 or 2.5% of  
duty-and-tax charges 

• CAD$3 (local) 
• CAD$4 (long distance, U.S. to Canada)

Other transportation-related fees and shipping information

Clearance Services and Related Fees: FedEx Express (U.S. Import Shipments)

Clearance Services and Related Fees: FedEx Ground (Canada-to-U.S. Shipments)

Clearance Services and Related Fees: FedEx Ground (U.S.-to-Canada Shipments)
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Other transportation-related fees and shipping information
Definition Applicable services Charges

Clearance Services and Related Fees (cont.) Temporary Import Entry, per entry
Other Government Agency, per entry

 
International Ground Service

Value for Duty (CAD$)
$0–$40
$40.01–$60
$60.01–$100
$100.01–$150
$150.01–$200
$200.01–$500
$500.01–$1,000
$1,000.01–$1,600
$1,600.01–$3,300
$3,300.01-plus

Value for Duty 
$0–$800
$800.01–$1,250
$1,250.01–$2,000
$2,000.01-plus

CAD$120
CAD$16

 

Fee (CAD$)
$0
$17.25
$21.25
$27.50
$32.25
$54
$62
$71.50
$82
$82 plus $7.50 for each additional $1,000

Fee 
$0
$27.50
$39.75
$39.75 plus $1.80 for each additional $1,000

Clearance Entry Fee. When a shipment is processed as a brokerage-inclusive shipment 
and FedEx Ground arranges for clearance services, a clearance entry fee is charged to 
cover processes required to check the Commercial Invoice submitted with the shipment 
and complete entry preparation procedures required by either U.S. Customs and Border 
Protection or the Canada Border Services Agency, including calculation of applicable  
duties and taxes for each type of commodity included in the shipment. The clearance  
entry fee is subject to all applicable Canadian taxes. The payer of duties and taxes is  
billed for the clearance entry fee, which is added as a clearance service fee to the duty-
and-tax invoice.

Note: Fees are per shipment unless otherwise noted.

Clearance Entry Fees: U.S.-to-Canada Shipments

Clearance Entry Fees: Canada-to-U.S. Shipments

Currency Conversion
FedEx Express customers who need their charges converted to a freely convertible  
currency (other than U.S. dollars) will be billed using a daily conversion rate. Our source  
for the daily information is OANDA, an internet exchange rate service.

International Express Package Services, 
International Express Freight Services

For details on currency conversion, see 
the Billing section in the FedEx Express 
International Terms and Conditions.

Dangerous Goods
Accessible Dangerous Goods. Certain dangerous goods must be accessible during  
transit. You can ship these accessible dangerous goods using FedEx First Overnight®, FedEx Priority 
Overnight®, FedEx First Overnight® Freight, FedEx 1Day® Freight, FedEx International First® (U.S. 
inbound), FedEx International Priority Express, FedEx International Priority, FedEx International Economy 
(except to Puerto Rico), FedEx International Priority Freight, FedEx International Economy Freight 
(except to Puerto Rico), FedEx International Premium, and FedEx International Express Freight® services.

Class 1.4 Explosives
Class 2.1 Flammable gas
Class 2.2 Non-flammable gas with a “cargo aircraft only” label
Class 3 Flammable liquid
Class 4 Flammable solid, spontaneously combustible, dangerous when wet
Class 5 Oxidizer and organic peroxide
Class 8  Corrosive material
Inaccessible Dangerous Goods. You can ship the following dangerous goods  
classifications via most FedEx Express® services.
Class 2.2 Non-flammable gas without a “cargo aircraft only” label
Class 6.1 Toxic 
Class 6.2 Infectious substances
Class 7 Radioactive materials2

Class 9 Miscellaneous dangerous goods

You cannot ship dangerous goods of any kind in the FedEx® 10kg Box or FedEx® 25kg Box  
with the exception of permitted IATA Section II lithium batteries.
Shipments from the U.S. to Puerto Rico that contain dangerous goods or dry ice are  
assessed the same fees that apply to shipments within the U.S. 

FedEx First Overnight,  
FedEx Priority Overnight 

FedEx Standard Overnight®, FedEx 2Day® A.M.,
FedEx 2Day®, FedEx Express Saver
FedEx International First,1  
FedEx International Priority Express, 
FedEx International Priority,  
FedEx International Economy 
 
 

FedEx First Overnight Freight,  
FedEx 1Day Freight 
 

FedEx 2Day® Freight, FedEx 3Day® Freight  

International Express Freight Services 
 
 

• $160 per package (accessible)
• $73 per package (inaccessible)
• $7.50 per package (dry ice only)
• $73 per package (inaccessible)
• $7.50 per package (dry ice only)
•  Greater of $240 per shipment or  

$1.30 per lb. (accessible)
•  Greater of $115 per shipment or  

$0.63 per lb. (inaccessible)
•  $7.50 per shipment, or $7.50 per  

package for shipments to or from  
Puerto Rico (dry ice only)

•  Greater of $160 per shipment or  
$1.28 per lb. (accessible)

•  Greater of $131 per shipment or $0.46 
per lb. (inaccessible)

•  Greater of $131 per shipment or  
$0.46 per lb. (inaccessible only)

•  Greater of $240 per shipment or  
$1.30 per lb. (accessible)

•  Greater of $115 per shipment or  
$0.63 per lb. (inaccessible)

1   For shipments outbound from the U.S., dry ice is the only category of dangerous goods that can be shipped via FedEx International First.
2   Class 7 Radioactive materials cannot be shipped using FedEx First Overnight, FedEx First Overnight Freight, or FedEx International First.

Note: If a shipment contains both dry ice and dangerous goods (accessible or 
inaccessible), only dangerous goods charges are assessed. The dry-ice surcharge  
is not assessed.


